
IMMEDIATE CRISIS

MENTAL HEALTH &
SUBSTANCE USE

DOMESTIC &
SEXUAL VIOLENCE

LEGAL HELP

Immediate psychiatric triage for urgent mental
health needs.
Urgent care: 410-938-5302

Counseling, treatment, recovery, medication, and
ongoing behavioral health support.

Tuerk House
Substance use treatment and recovery support. 
Call: 410-233-0684 or submit a contact form on
their website.

Walter P. Carter Center
Outpatient mental health and addiction services 
for all ages. 
Infants & Young Children: 410-428-5881 
Child & Adolescents: 410-328-6018
Adults (18+): 410-328-2207
Older Adults (60+): 410-328-8415                                        
Pregnancy & Postpartum: 410-328-6028                                              
Addiction Treatment: 410-328-6600

Resources for safety, support, advocacy, and healing.

House of Ruth Maryland
Shelter, legal services, counseling, and support for
domestic violence survivors.
Survivors Call: 410-889-7884 or live chat on
website.

Gateway to Change (House of Ruth
Maryland)
Education and intervention for people who want to
change abusive or controlling behaviors.
Call: 667-240-8977

TurnAround Inc. 
Baltimore City’s rape crisis center, providing
counseling, advocacy, and support for people
impacted by sexual violence, intimate partner
violence, and human trafficking.
Crisis Line: 443-279-0379
Text Line: 410-498-5956

BALTIMORE CITY
RESOURCE GUIDE

The resources below connect Baltimore City residents with local
organizations offering a variety of services and support. Browse the
categories below to find resources that best match your needs.

CarePoint Response
Call, text, or chat with a crisis counselor through
988. Local crisis response and help finding the right
support.
Call or Text: 988
Local: 410-433-5255 

Sheppard Pratt Psychiatric Urgent Care

If someone is in immediate danger or experiencing a
mental health crisis, these resources can provide
urgent support.

Find help understanding your rights, navigating the
legal system, and accessing legal representation.

Maryland Legal Aid 

Free civil legal help with housing, family law, public
benefits, consumer issues, and more.
Call: 888-465-2468

www.mdpgv.org

https://tuerkhouse.org/
https://www.umms.org/ummc/locations/mental-health-walter-p-carter-center
https://hruth.org/
https://hruth.org/service/abuse-intervention-programs/
https://hruth.org/service/abuse-intervention-programs/
https://hruth.org/service/abuse-intervention-programs/
https://hruth.org/service/abuse-intervention-programs/
https://www.turnaroundinc.org/
https://www.turnaroundinc.org/
https://carepointresponse.org/
https://www.sheppardpratt.org/care-finder/psychiatric-urgent-care/
https://www.mdlab.org/
https://www.mdlab.org/


YOUTH & FAMILY RESOURCES

HOUSING, FOOD & BASIC NEEDS CRIME VICTIM & TRAUMA RECOVERY

Resources to help meet basic needs and connect you
with essential services.

Paul’s Place
Meals, showers, laundry, case management,
recovery support, employment resources, and other
services to help meet basic needs.
Address: 1118 Ward Street, Baltimore, MD 21230
Call: 410-625-0775

Healthcare for the Homeless
Medical care and supportive services for people
experiencing homelessness or housing instability. 
Call: 410-837-5533 or submit a request online
through their website. 

Resources for children, teens, parents, caregivers,
and families.

ShareBaby
ShareBaby provides diapers and essential supplies
to Baltimore families with infants and young
children.  
Find free diapers: diaper distribution locator. 

Youth Empowerment Society(YES) 
Drop-in support for young people, including mental
health services, employment readiness, housing
advocacy, legal assistance, and connections to
community resources.
Drop-in Center: 111 Park Avenue, Suite A, Baltimore,
MD 21201
Plan your visit: View drop-in hours and services on
their website.

Baltimore City Head Start & 
Early Head Start 
Free early learning, child development, and family
support services for eligible families with young
children.                                                            
Call: 667-600-3783 or visit their website.

Maryland Family Network’s LOCATE
Child Care
Free service to help families find licensed child
care that meets their needs.
View Baltimore City child care options.

Springboard Youth Resource Center 
Drop-in support for youth ages 14-24 experiencing
homelessness, poverty, violence, or other crises.
Drop-In Center: 4623 Falls Road, Baltimore, MD
21209
Call: 410-995-7159
Plan your visit: View drop-in hours and other
information on their website.

ROAR Center
Case management, healthcare coordination, legal
advocacy, counseling, and victim support.
Resources Library. 
Call: 410-706-2781

Support for people recovering from violent crime or
traumatic injury.

Trauma Survivors Network
Support and resources for people recovering from
traumatic injuries, their families, and caregivers.
Join online: Through their website. 
Call: 410-614-4514. 

FINANCIAL & EMPLOYMENT SUPPORT Resources to help improve financial stability, find
employment, and build job skills.

Financial Empowerment Center

Free financial counseling for all City residents to
help manage debt, improve credit, build savings,
and achieve financial goals. 
Get started: Complete the online intake form.

Civic Works Center for Sustainable
Careers
Free career training, job placement assistance, and
support to help Baltimore residents prepare for
careers in construction and clean energy.
Apply: Through their website.

https://paulsplaceoutreach.org/
https://www.hchmd.org/get-care-now
https://www.sharebaby.org/
https://www.sharebaby.org/need-diapers
https://yesdropincenter.org/
https://yesdropincenter.org/
https://yesdropincenter.org/contact-us/
https://cc-md.org/programs/head-start-of-baltimore-city/
https://cc-md.org/programs/head-start-of-baltimore-city/
https://cc-md.org/programs/head-start-of-baltimore-city/
https://cc-md.org/programs/head-start-of-baltimore-city/
https://marylandfamilynetwork.org/our-work/locate-child-care/
https://marylandfamilynetwork.org/our-work/locate-child-care/
https://locatesearch.marylandfamilynetwork.org/city/baltimore-md
https://springboardmd.org/yrc/
https://springboardmd.org/yrc/
https://roarcenter.org/
https://roarcenter.org/resources/
https://www.hopkinsmedicine.org/surgery/specialty-areas/acute-care-surgery/injury-prevention-program#:~:text=The%20Trauma%20Injury%20Prevention%20Program,communities%20to%20create%20safer%20environments.
https://www.baltimorecity.gov/moed/financial-empowerment-center
https://civicworks.com/career-training/center-for-sustainable-careers/
https://civicworks.com/career-training/center-for-sustainable-careers/
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